CERTIFICATE

Thisisto certify that the I T Service Management System of
INFRASTRUCTURE DESIGN & DEVELOPMENT LIMITED

Harmony Homes, House No:04, Road No:06, L evel-01, Flat: C1, Niketan,
Gulshan -1, Dhaka-1212, Bangladesh

has been assessed and found to conform to the requirements of

| SO/IEC 20000-1:2018

This Certificate is valid for the following scope
The Service Management System of (INFRASTRUCTURE DESIGN &
DEVELOPMENT LIMITED) for Provision and management of I T services,
including Data Centre Colocation, Cloud Computing and Hosting, Managed I T
Services, Cybersecurity Solutions, Softwar e Development and Application

Ser vices.
Certificate No. :AMERS801106
Origina Issue Date :29/07/2026
Issue Date :29/07/2026 RO
Surveillance/ Expiry Date :28/07/2027
Recertification Date :28/07/2029
Director

AMERICO QUALITY STANDARDS REGISTECH PVT. LTD
USA Office: 1603 Capitol Ave, Suite #402E, Majestic Building, Cheyenne, WY 82001
India Office: Office no 407, Commerce Center, Pimple Saudagar, Pune, 411027

For verification and updated information concerning the present certificate, please visit www.americocert.com The Certificate is valid for period of 3 years subject to
factory annual surveillance audit. This Certificate is the property of AMERICO Quality Standards Registech I’vt. Ltd. & shall be returned immediately when demanded.





